Overview of the Hoshizaki Group

We support safe and secure food environments
through manufacturing and services that meet
the needs of the times.

The Hoshizaki Group supports safe and secure food environments through the development and manufacture of food
service equipment that responds to changing "food" needs, as well as sales, maintenance, and other such services.
We also contribute to solutions for social issues through the development and provision of environmentally friendly
products and proposals that contribute to energy and labor savings for our customers.
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Dishwashers
Steam Convection Ovens

Rack-Conveyor Dishwashers

Dispensers (Made by Lancer)

(Made by Jackson)

Dishwashers

Main Services Draft Beer Dispensers

Kitchen Design, efc.

We provide tofal planning, design,
construction, and installation services for
kitchen equipment in order fo meef the
needs of kitchens in a variety of food-related
facilities. We achieve optimal environments
by ensuring hygienic and efficient flow lines.

05 Hoshizaki Social & Environmental Report 2021

Service/Support

We conduct maintenance and inspections of
products in order fo provide our customers
with a pleasant user experience. In the
unlikely event of a problem, our moffo of
"Same-Day Response” means a visit from

one of our service staff will follow promptly.

Consulting, Menu Proposals,

Cooking Demonstrations, efc.

We provide our customers with further
added value by performing cooking
demonstrations using Hoshizaki products,
proposing menus, and advising on hygiene
management.
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Overview

Revenue

Global Network

Number of

Group Companies

: Hoshizaki Corporation

: 238,314 million yen

Europe and Asia

Representative  : Representative Director, President & COO

February 5, 1947 Yasuhiro Kobayashi
8,021 million yen (As of the end of FY2020) Head Office : 3-16, Sakae-cho Minamiyakata, Toyoake, Aichi,
470-1194, Japan

VAs of the end of FY2020, Consolidated] Number of Employees @ 12,555 (As of the end of FY2020, consolidated)

Through our global network, we are actively supplying products to various countries and regions,
mainly in the Americas, Europe, and Asia.

“The number of group companies in Europe and Asia includes Oztiryakiler Madeni Esya San. Ve Ticaret Anonim Sirketi (Ozti),
but Ozti is excluded from the staff head-count because it is an unconsolidated company in terms of equity.
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Domestic Network

Under a system of 15 domestic sales companies, we have
esfablished a detail-oriented sales and affersales service
network through the deployment of sales offices at 435
locations nationwide (as of the end of December 2020).

Hoshizaki Hokushinetsuz ........ Hoshizoki Hokkaido

Q... - Hoshizaki Tohoku

Hoshizaki Head Office
Nestor Corp.

Hoshizaki Shimane Factory -y

. Hoshizaki Kitakanto
Sansei Electric Co., d. i,

Hoshizaki Chugokuy ..., O Hoshizaki Kanto
Hoshizaki Tokyo
Hoshizaki Kitakyu s fo)
“........ Hoshizaki Shonan

Hoshizaki Nankyy ... o “..eo... Hoshizaki Tokai

. ... Hoshizaki Keihan
Hoshizaki Okinawa -
/ s Hoshizaki Shikoku ... Hoshizaki Hanshin
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